To

No. F.9 (10) PP(PD)-DF/2019/ ] 9 91; :
Government of Tripura
Directorate of Food Civil Supplies and Consumer Affairs
Gurkhabastl Agartala Tripura

Dated, Agartala the 24th™ February 2020.

Shri BVC Rao
Sr. Technical Director,
NIC HQ, New Delhi.

Subject: Request to provide Online G2C & G2B Services in “Ration Card Management .

System (RCMS)”.

Ref : This Department Letter No. F.9(10)-DF/03-04(P)/4947, dated 18/05/2018 on the
stated subject addressed to ePDS Team NIC HQs.
Sir,
} ¢

You are well aware that Tripura with your active support is being migrated from erstwhile
ePDS to RCMS Application for Beneficiary Management. Also, we had long been requesting
for activation of Online G2C services in ePDS (and now in RCMS) for Ration Card
management functionalities w.r.to Members (Addition, Deletion, HOF change, UID Update,
Beneficiary-name correction) & Families (Separation/ Shifting of Family).

2. Also, we are looking for a functionality to receive and examine Online requests for New/
Surrendering/ Shifting of Fair Price Shops.

3. Therefore, I am requesting you to kindly provide the aforesaid Online provisions in RCMS,
at the earliest.

Yours faithfully,

T
(H. Debbarma)
Addl Secretary & Director
Food CS&CA, Tripura.
Copy to:
1. PS to the Secretary, Food CS&CA, Tripura, Govt of Tripura for information.
2. Shri A K. De, Sr.Technical Director, NIC, Tripura, for information & necessary action.

—0L9 .
Addl Secretary & Director
Food CS&CA, Tripura



